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Background & User Statistics 
 
- International company founded in 2003 
- Over 23 million people logged in at peak times 
- 95 billion minutes of voice and video calls in the first half of 2010 
- 40% video calls  
 
 

How does Skype work? 
 

Skype enables computers to behave like telephones by using “VOIP” technology.  
 

Explanations of VOIP:  
 

• VOIP (Voice over Internet Protocol): Voice translated into data and 
transmitted across an internet connection or network - just like any other file 
or email you might send. Upon reaching the other end data is transformed 
back into its original form and emerges like a regular phone call.   

www.primusvoip.co.uk/jargon_buster.html 
 

• Skype’s explanation of VOIP: www.skype.com/help/guides/voip/ 
 
 

Ways you can communicate with Skype 
 
Click “Prices”, then scroll down and click ‘View Rates” to see the cost of calls to phones 
in different countries.  

 

TYPE OF COMMUNICATION COST? 

Computer to Computer 
- Voice calling 
- Voice & video calling 
- Text (chat) 
- File transfer 
- Screen sharing 
- Conference calling 
- Voice mail 

 
Free 
Free 
Free 
Free 
Free 
Free 
$$$ 

Computer to Phone 
- Voice 
- Text message 

 
$$$ 
$$$ 

Phone to Computer 
- Skype number enables people to call your Skype account from 
a regular phone 

 
$$$ 
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Setting up Skype 
 

Before you can use Skype, you will need to download and install the software, possibly 
acquire equipment and add some contacts. 
 
Install Skype software and create a Skype account: 
- Go to the Skype website (www.skype.com)  
- Click “Get Skype” and then “Download Skype” 
- You might need to fill out a web form to create your Skype account either before 
downloading or after installing the software. (It’s always good to read the Privacy Policy 
of any online service that you sign up for: Skype Privacy Policy: www.skype.com/intl/en-
us/legal/privacy/general/) 
- Install the software on your computer. The installation wizard will guide you.  
- After installation a blue Skype icon will appear on your desktop. 
 
Do you need equipment? 
- Acquire a microphone/headset if your computer does not have these built in, and 
install a webcam if desired. 
 
Add your friends as contacts: 
- Add people you know to your contacts list or invite your friends to Skype. To do this, 
click “Contacts” in the top menu bar and select “New Contact”. This will allow you to 
search for your friends by name or email address. 
 
Edit your profile: 
- Edit your profile. Click “Skype” in the top menu, click “Profile”, then “Edit your Profile”. 
Be careful not to reveal too much personal information on your profile! 
 
Set Your Privacy Levels: 
- In the top menu click “Tools” and then select “Options” from the drop down list. A 
window will pop up. Click “Privacy” in the left menu. Set who will be able to call, instant 
message and receive video transmission from you. I suggest limiting these to people in 
your contacts list. 
 
Sound & Video Settings and Testing: 
- In the top menu click “Tools” and then select “Options” from the drop down list. A 
window will pop up. Click “General” in the left menu. This will expand the left menu to 
give you access to Audio, Sounds and Video settings and troubleshooting tools. 
 
 

Help! 
 
Can’t figure something out? Click “Help” in the top menu and select “Get help: Answers 
and Support”. This will open your browser to a fairly extensive help section on the 
Skype website. 
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